
The Hotel Reservation 
Service At-a-Glance
VIP status with Guest Relations

Breakfast for two daily 

Welcome amenity and note from General Manager

Special hotel amenity (varies by brand and/or property)

Upgrade at check-in*

4 PM checkout*

10% off Regular Room Rate** at participating Marriott Hotels***

Complimentary basic high-speed wireless Internet access

*Based upon availability
**When hotel is not sold out; excludes time periods defined as “special events” (e.g. Super Bowl, Mardi Gras, etc.)
***Marriott Hotels participating in the Service include the following brands: JW Marriott, The Ritz-Carlton, Ritz-Carlton Reserve, 
St. Regis, The Luxury Collection, EDITION, and W Hotels

The Hotel Reservation Service (the “Service”) is offered solely by Marriott International, Inc. The Service is available only to Eligible Persons as defined in the Terms and Conditions and subject to Section 2 of the Terms and Conditions. Additional terms and 
conditions apply. Service is not transferable. Marriott International, Inc. reserves the right, in its sole discretion, to modify, replace or discontinue the Service at any time and without prior notice.




